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The following organizations are available to help New Yorkers complete the 

application for the COVID Rent Relief Program.  

You may also contact your county’s Department of Social Services for 

assistance.  

 

Capital Region 
Information coming soon.  
 
 

Central NY 
Information coming soon.  
 
 

Finger Lakes 
Information coming soon.  
 
 

Long Island 
 
CDCLI  
www.cdcli.org 
Contact: Tricia Gleaton 
631-471-1215 ext. 118 
tgleaton@cdcli.org 
Assistance available in English, Spanish and Haitian Creole  
 
 
Health and Welfare Council of Long Island 
www.hwcli.com  
Contact: Kevin Jimenez 
(516) 633-9174 
kjimenez@hwcli.com 
Assistance available in Spanish and English and Haitian Creole upon request. 
 

http://www.cdcli.org/
http://www.hwcli.com/
mailto:kjimenez@hwcli.com
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Mid-Hudson  
 
Dutchess County: 
Hudson River Housing, Inc. 
https://hudsonriverhousing.org/ 
Contact: Robin Dilio, Housing Navigator 
845-337-4407 ext. 105 
rodilio@hudsonriverhousing.org 
Assistance available in English and Spanish 
 
 
Rockland County:  
Community Outreach Center Inc 
www.coconline.org  
Contact: Human Services Department 
845-356-9600 
Info@coconline.org  
Assistance available in English and Yiddish  
 
 
Ulster County:  
RUPCO, Inc  
www.rupco.org 
Contact: Kelsey Vargas, Program Services Supervisor 
845-331-2140 x 218 
kvargas@rupco.org 
Assistance available in English and Spanish 
 
 
 

Mohawk Valley 
Information coming soon.  
 
 
 

New York City 
 
Bronx: 
Neighborhood Association for Inter-Cultural Affairs, Inc. (NAICA)  
www.naicany.org  
Contact: Amalfi Catala, Director of Housing Services 
718-538-3345, ext. 118 
amcatala@naicany.org 
Assistance available in English and Spanish 

https://hudsonriverhousing.org/
http://www.coconline.org/
mailto:Info@coconline.org
http://www.rupco.org/
mailto:kvargas@rupco.org
http://www.naicany.org/
mailto:amcatala@naicany.org
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Brooklyn: 
Brooklyn Legal Services Corporation A 
https://www.legalservicesnyc.org/our-program/brooklyn 
Contact: 718-487-2300 
info@bka.org 
Assistance available in English and Spanish  
 
 
Fifth Avenue Committee, Inc (focus on Community Boards 2, 6, 7 and 8) 
www.fifthave.org  
Contact: Community Services Department 
347-844-0220 
ycastillo@fifthave.org 
Assistance available in English and Spanish 
 
 
Neighbors Helping Neighbors, Inc.  (focus on Community Boards 7 and 10) 
www.nhnhome.org 
Tenant Organizing & Eviction Prevention 
718-686-7946 
a.mejia@nhnhome.org 
Assistance available in English and Spanish 
 
 
Manhattan:  
Housing Conservation Coordinators 
http://www.hcc-nyc.org/ 
Contact: 212-541-5996 x 10 
info@hcc-nyc.ort 
Assistance available in English and Spanish 
 
 
Good Old Lower East Side (GOLES) 
www.goles.org 
Contact: Krystal Mejias, Intake Coordinator 
212-533-2541 
Krystal@goles.org 
Assistance available in English and Spanish 
 
 
PA'LANTE Harlem 
https://www.palanteharlem.org/  
Contact: Elsia Vasquez 
212 491-2541 
palante@palanteharlem.org 
Assistance available in English and Spanish 

https://www.legalservicesnyc.org/our-program/brooklyn
mailto:info@bka.org
http://www.fifthave.org/
http://www.hcc-nyc.org/
mailto:info@hcc-nyc.ort
http://www.goles.org/
mailto:Krystal@goles.org
https://www.palanteharlem.org/


4 
 

 
 
Queens: 
Neighborhood Housing Services of Queens  
www.nhsofqueens.org  
Contact: Joel Santos Trinidad 
Jsantos@nhsofqueens.org 
718-457-1017 x04 
Clients can make appt via online as well: http://www.nhsofqueens.org/book-your-appointment-here 
 
 
 

North County 
 
Housing Assistance Program of Essex County, Inc. (HAPEC) 
www.hapec.org  
Contact: Linda Dolly, Administrative Assistant 
518-873-6888 
Email: info@hapec.org 
English only 
 
 
 
 
 

Southern Tier 
 
Catholic Charities of Delaware, Otsego and Schoharie Counties 
http://www.charitiesccdos.org/ 
Contact: Tracey Martindale – Caring Connections Program 
607-432-0061 
tmartindale@charitiesccdo.org 
English only 
 
 
 

Western NY 
 
ACCORD (Allegany County Community Opportunities and Rural Development, Inc.) 
www.accordcorp.org  
Contact: Housing Department 
585-268-7605 
English only 

http://www.nhsofqueens.org/
mailto:Jsantos@nhsofqueens.org
http://www.nhsofqueens.org/book-your-appointment-here
http://www.hapec.org/
mailto:info@hapec.org
http://www.charitiesccdos.org/
http://www.accordcorp.org/

