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Current NYSHCR SAP Systems by Type

Production, Testing (Quality Assurance), Development, and Sandbox Systems. 

All Systems connect to a single or shared HANA in-memory Database.
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SAP Private Cloud Support under RISE
Roles & Responsibilities (AMS in Red)

Cloud Operating Model

Subscription

Partner

+

+
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FUNCTIONAL 

APPLICATION 
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Break fix / Problem 

Resolution
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SAP Application

Database
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IT INFRASTRUCTURE 

MANAGEMENT

Compute, Storage, 

and Virtualization

Internal Networking

IT Infrastructure 

Management

Managed by NYSHCR 

or AMS with Options

COMPONENT

Post-Production Functional Application Support NYSHCR or AMS

Functional Application Break fix NYSHCR or AMS

Technical Change Management, Technical 
Configuration, Integration, Security, Application 
Monitoring, and Execution Management 

SAP

SAP 

SAP System transport 

management system set 

up and configuration

SAP 

System Build & Application Deployment based on 

SAP RISE Reference Architecture
SAP 

Technical Application Support Packages, IaaS, OS, 

DB for managed systems
SAP 

Application Uptime SLA (99.7%) SAP 

Named Resources for Operational Support & 
Engagement Planning

SAP 

Disaster Recovery service, Backups, monitoring, 

capacity reporting
SAP 

Platform Services SAP 

Physical Security and IaaS Networking SAP 

Data Center, Power, Cooling, and Facilities SAPManaged by SAP only
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SAP Basis Services:  Including DB Administration,  

Installation, operations, updates, patching and SAP 

Monitoring. Client 000 Basis Support (Alert & Ticket Based)
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Comparison of SAP AMS Support Areas
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