CLOUD APPLICATION SERVICES FOR SAP HANA ENTERPRISE CLOUD ADVANCED EDITION;
RISE WITH SAP S/4HANA CLOUD, PRIVATE EDITION, TAILORED OPTION;
SAP ERP, PRIVATE CLOUD EDITION, TAILORED OPTION;
RISE WITH SAP S/4HANA, PRIVATE CLOUD EDITION; AND
SAP ERP, PRIVATE CLOUD EDITION
SERVICE DESCRIPTION DOCUMENTATION*

Release Version Upgrades

1. SCOPE OF CLOUD APPLICATION SERVICES (CAS)

SAP will provide CAS services as described herein for the SAP cloud environment systems and related
system landscape in scope subject to the usage metric volume purchased by Customer as set forth in
the applicable order form.

Solution Scope

SAP will provide enhanced support in planning and coordination as well as with the technical activities
related to technical execution of a release version upgrade, Support Package Stack (SPS) or Feature
Pack Stack (FPS) update.

Approach and Activities

SAP will conduct this CAS service as the following:

T SAP will perform upgrade planning, coordination, and execution of technical upgrade tasks
in addition to the standard technical execution with Software Update Manager (SUM).

T SAP will perform the Release upgrade/update implementation.

T SAP will execute application Basis related tasks limited to adjustments in the SAP
namespace following execution of SPDD, SPAU and SPAU_ENH (only SAP namespace, SAP
notes, no modifications).

T SAP will support on Transport Management related upgrade activities, including:

Inform customer about scope of transports needed to be released.

Transport requests from technical upgrade process is in responsibility of SAP

Provide general advice for issues related to transport problems.

Provide general advice on creating transports to import in the upgrade process

adjustments of repository objects as part of software changes (SPDD, SPAU,

SPAU_ENH of customer namespace).

T SAP will perform the technical reactivation of SAP Fiori Launchpad after the upgrade.

O O O O

Exclusions
The followings are not included:

T SAP will not provide any Customer functional, or business process analysis or validation
related to any maintenance activities included in the Scope of this agreement.

T SAP will not provide any functional testing as part of this service.

T SAP Will not re-configure Customer-used Fiori apps; Required adoption in the Fiori
applications must be managed by the customer.

*For SAP HANA Enterprise Cloud Advanced Edition; RISE with SAP S/4HANA Cloud, private edition, tailored option;
and SAP ERP, private cloud edition, tailored option only. For RISE with SAP S/4HANA Cloud, private edition; and
SAP ERP, private cloud edition, this document is deemed a CAS Service Description Guide.
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2. USAGE METRIC OF CLOUD APPLICATION SERVICES (CAS)

Service Scope item Usage Metric
Release Version Upgrades System landscape*

*A System Landscape typically consists of multiple systems separated into tiers such as Development, Quality and
Production systems. Different sets of tier setups, such as N, N+1, and N+2 can be consolidated to support a
production system based on customers’ needs and solution complexity.

3. CUSTOMER'’S RESPONSIBILITIES, COLLABORATIVE AND COOPERATIVE DUTIES

a) SAP’s provision of the CAS service is subject to the Customer fulfilling its responsibilities
described in the applicable RACI Matrix Documentation.

b) The Customer is responsible for clearing the transport queue from Customer projects as part
of pre-processing or prerequisite steps leading up to the version upgrade.

¢) Impacted objects in SPDD/SPAU require Customer’s decision during execution.

d) Application, integration, acceptance as well as regression testing, adjustments of implemented
processes, UI's and integrations and transport management remain customer responsibility.

e) This service does not apply to any other additional licensed software, or any type of 3rd party
add-ons installed in the SAP cloud environment system. Such add-ons which are identified
prior or during the upgrade of an SAP cloud environment system will result in additional
service charges. The compatibility of 3™ party add-ons must be checked by the Customer.

f) The Customer is responsible for coordinating the dual landscape maintenance of the tiers in
N+1...n Scenarios.

*For SAP HANA Enterprise Cloud Advanced Edition; RISE with SAP S/4HANA Cloud, private edition, tailored option;
and SAP ERP, private cloud edition, tailored option only. For RISE with SAP S/4HANA Cloud, private edition; and
SAP ERP, private cloud edition, this document is deemed a CAS Service Description Guide.
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Roles & Responsibilities for RISE Enhanced Services

Date:

Legend

R*

Note 1

2024/08 W

The goal of the Responsibility Matrix is to define the roles and the responsibilities within the service
provision.

Responsible person(s) for the provision or execution of the identified service / task.

Responsibility has to be clarified and agreed, usually during Transition phase.

Accountable person(s) for approval of tasks. Signs off on work done by responsible and is ultimately
answerable for correct and thorough completion of the service /task. There must be only one
accountable specified for each service / task.

Consulted person(s). They support in the execution of the identified service and advise, assist, support
and participate in the relevant tasks as required; typically subject matter experts (two way
communication).

Informed. Information is provided for those who are kept up-to-date on progress and / or completion of
the service / task (one way communication).

Service available for an additional fee and may be requested via the Change Request procedure
(Order Form Exhibit 2).
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Roles & Responsibilities for SAP Cloud Application Services release version upgrades
Version:

2024/08

Release Management

1.1 Rel Version Upgrad
| Customer requests service delivery via CDM / dCEM C R
111 FPS and SPS Update |
1.1.1.1 | Scope and High Level Plan Definition
BASIC_1.1.01 Version upgrade/update of SAP Software: planning and R c R for customer without package
coordination
Define the scope for the upgrade / update including all relevant R for customer without package
systems including target versions and components, considering R C
prerequistes and compatibility.
Define the sequence for the upgrade / update of tiers and c R for customer without package
systems.
Run Maintenance Planner for add-on compatibility check C R for customer without package
Create for the defined scope a High Level project plan (timeline) on R c R for customer without package
calendar week level.
SAP adapts / aligns / confirms the Highlevel Plan based on
customer feedback R ¢
Create all relevant Service Reqeusts for all tiers and components C
1.1.1.2 | Upgrade / Update Implementation Planning
Create detailed project plan for the upgrade / update R c R for customer without package
Create detail plan for application testing | R
Plan communication and downtime alignment with business | R
Align and approve plan for upgrade / update implementation R C R for customer without package
Run Maintenance Planner and create stack xml for all tiers R C
Confirm all target versions from stack xml for all tiers | R
Run a project kick-off meeting R C R for customer without package
1.1.2 Upgrade and Update Implementation
1.1.2.1 | Upgrade / Update Implementation Management
Perform monitoring and controlling of the upgrade / update Classical project management (monitoring, controlling).
R C Governance calls to be aligned with customer as required.
Adapt and maintain detailed project plan for the upgrade / update R C Classical project management (monitoring, controlling).
1.1.2.2 | Upgrade / Update Implementation Preparation
BASIC_1.5.22 / Version upgrade/update of SAP Software: Pre- and Post BASIS R c
BASIC_1.5.22A Tasks
Run the Simplification Item (SI) Check. Check Result. c R for customer without package. Customer assistance may
be required to address issues.
Apply corrections or needed SAP Notes proposed from S| check
Inform customer of preparation tasks to be performed for the R | R for customer without package
release version upgrade / support package update
Clean up transport management (i.e. Release transports, import to
all tiers, delete from import queue, ...) ¢ R
Check SPDD and SPAU/SPAU_ENH transports from previous R c R for customer without package
upgrade / update cycles (if applicable)
Application specific upgrade/update preparation tasks (Clean up Task listed in Template for Detailed Upgrade Project Plan
locks, clear inbound/outbound queues, process IDOCs, check C R (linked in SOP_1040)
cancelled RFC calls, stop job scheduling, ...)
Verify the status of cleaned transport management and upgrade / R c R for customer without package. Customer assistance may
update preparation tasks. be required to address issues before start of SUM.
Provide information needed to update 3rd party products included c R
in the SAP contract
1.1.2.3 | Technical Upgrade / Update Execution
Perform technical upgrade / update R |
BASIC_1.5.08 Execute application related technical error handling tasks as part of
the technical execution process for upgrades and updates and for R |
Change Management
TO_NWABAP_1.5.08 Adjustment of repository objects as part of software changes R C
Perform SPDD adjustments (and delta adjustments if applicable) on R for customer without package
application objects (SAP namespace, SAP Notes; no modifications) R C
Perform SPDD adjustments (and delta adjustments if applicable) on c R
application objects (customer namespace, modifications)
Adjustments to non-SAP and non-standard objects, including 3rd | R
party components, programs, extensions
Implement applicable application corrections requested from R c R for customer without package
technical implementation team
Perform SPAU, SPAU_ENH adjustments (and delta adjustments if R for customer without package
applicable) on application objects (SAP namespace, SAP Notes; R C
no modifications)
Perform SPAU, SPAU_ENH adjustments (and delta adjustments if
applicable) on application objects (customer namespace, C R
modifications)
Implement applicable post-processing application corrections (i.e. R c R for customer without package
language supplement, run report for authorizations, ... )
Technical consistency checks R C R for customer without package
Technical reactivation of SAP Fiori Launchpad R C R for customer without package
Adapt and activate Fiori apps | R
1.1.2.4 | Upgrade Implementation Test

| Perform functional system validation

| Functional test error resolution

x|




