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Introduction

As a part of the MyHousing Suite, Applicant Portal is a secure, web-based platform designed
to optimize communication, collaboration, and efficiency between Applicants and the
Housing Authority.

The Applicant Portal provides applicants with direct access to their waiting list
application, allowing them to view their status and update household or contact
information. Please note that only active NY HTFC applicants are eligible for access.
To be an active applicant, you must be on a current NY HTFC waiting list.

With Applicant Portal, Applicants can:
e View waiting list status
e Update phone numbers, email addresses, and mailing addresses
e Addnew household members
e Add, remove, and update household income
e Apply to waiting list(s) that are open
e Message your housing authority

Welcome! This guide will help you get an overview on how to use your new account in
My Housing.

Learn about:

How to Login

ACTIONS (Including Update Your Application & Review and Apply to Waiting List(s))
Notifications

Messages

Documents You May Need

Your Account (Change Password or Change Language)




NEW | Homes and em sys

$TATE | Community Renewal

Empowering You to House Communities

**All users must have an active NY.gov personal account linked to the portal before
theycan login. To create an account, please refer to the Ny.gov User Registration
Guide. **

To login:

1. Goto https://section8.hcr.ny.gov/Account/Login
Select Login with Ny.gov
3. Enteryour Ny.gov username and password
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Register (NYSHCR) Section 8 Housing Choice Voucher Portal!

Welcome to the New York State Homes and Community Renewal

Eirst Time Here?
* You'll need an active NY.gov account. If you don't have one, create one

here
* Click Register to begin using the portal in a few quick steps.

Need Help?

e Click here to access instructional video [ placeholder]
* Click here to access User guide [placeholder]
o [Call center number placeholder]

This tool provides 24-hour access to important information about
Section 8 Housing Choice Voucher (HCV) program. For Example:

* Applicants can review the waiting lists they've applied to, make
updates to their application & apply to new waiting lists.

* Current HCV residents can view their voucher information, message

their case manager and file their annual recertifications.

Landlords can view information pertaining to issued payments,

tenants, and inspections.

ATTENTION ALL LANDLORDS
The current Housing Quality Standards for inspection requirements will be
transitioning on January 1, 2025 to the National Standard for the Physical
Inspections of Real Eastate (NSPIRE)

To learn more about NSPIRE requirements for your rental property, please
click HERE

IMPORTANT INFORMATION

Effective December 29, 2024 all smoke detectors must be either hard-
wired or sealed, as required under the Consolidated Appropriations Act,
2023
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Actions: The Actions menuis on the left
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/ A My Housing \ & | Community Renewal Welcome walbino  Sign Out  Text Size +
£ My Waiting Lists INBOX
i Update Your Application
FH Dashboard Show 10  entries Search:
B2 Messages v Sende! Subject Date 1

No data available in table
£ Documents You May Need

& Your Account >
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1. My Waiting Lists lets you take a quick view at the waiting lists you have applied to.

i NEWYORK | Homes
A My Housing ST Y. H(.'ommumkenewal Welcome jdoe Sign Out  Text Size v

ACTIONS

€ Back Home

E My Waiting Lists

= Update Your Application Jane Doe

My Waiting Lists

Social Security Number: XXX-XX-4454 Entity ID: 0387466 Birth Date: 09/10/1990

Waiting Lists

Westchester 129 S 4th Ave
Original Application Date: 09/09/2024 Bedrooms: 1 List Status: Active Applicant

Westchester Wesley Hall - PBV
Original Application Date: 09/20/2018 Bedrooms: 1 List Status: Active Applicant

< >
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2. Update Your Application will take you to a wizard where you will be able to see and
modify all sorts of information regarding your household as well as apply to other waiting
lists, during this process you can also attach files to submit to your housing authority. Make
sure to review before you submit your changes as you will be unable to make further
changes until the New York State Housing Authority reviews and approve your changes.

Homes and

Community Renewal Welcome jdoe  Sign Out  Text Size +

ACTIONS @

Your Family Your Address Your Attachments Summary Your List(s) Additional Done!
Questions/Submit

€ Back Home
i= My Waiting Lists

Tell Us About The Head Of Household

The head of household is responsible for ensuring that the family fulfills all of its responsibilities under the program, along with the co-head or
spouse.

Jane + First Name
Middle Name Middle Name
Doe + Last Name
Identify as Female v~ Gender @
09/10/1990 + Birth Date (©

© 2024 - Emphasys Software - v.1.11.17

3. Dashboard will bring you back to the main page where you have access to your
notifications and appointments.

4. Messages will allow you to send messages to your specialist. Here you also able to view
your messages from the PHA's specialists and messages you have sent. Tip: When the
envelop icon is moving this means you have new messages in your inbox.

6. Documents You May Need provides a place where you can obtain forms and
documents that you may need to upload during your application process.

7.Your Account will allow you to change your email or language of choice.

f Back to top
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Notifications

The Notifications are in the center of your Dashboard. Notifications provide you with updates
about your application, messages, and other important information. Be on the lookout for

these as they will guide you through your application process. To clean up your notifications,
delete them by clicking the X button.

A& My Housing 4""’" 1 gzs“;sua:";tdy s Welcome walbino  Sign Out  Text Size ~
l No New Messages

EE My Waiting Lists DA S H BOA R D

2! Update Your Application e .

= PP Notifications

BB Dashboard q i 139409 - Your Application Changes were approved by a Specialist. You applied to the Sep 10 X

Messages . following waiting list(s): New York 1070 Anderson Ave Waiting List, New York 1182 Woodycrest

Waiting List, New York 1759 Monroe Court LLC

£ Documents You May Need

Q& Your Account
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Messages

The Messages menu item is under ACTIONS. A number next to messages means that there is at
least one unread message in your inbox.

1. Inbox under ACTIONS, allows you to see messages sent to you.

A My Housing E‘éﬁ:{:ﬁ“ ggr’l"l-l;suar‘l?tt:(ﬂenewal Welcome jdoe  Sign Out  Text Size +
£= My Waiting Lists INBOX

! Update Your Application

[ Dashboard

Show 10  entries Search:
D Messages ~ Sendar Subject Date 1
No data available in table
Inbox

Sent Messages

£ Documents You May Need

£ Your Account

»
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2. Sent Messages under ACTIONS, allows you to see messages that you sent.

A My Housing

ACTIONS
SENT ITEMS

= My Waiting Lists

NEW YORK
e
SoRaRTUMITY

Homes and
Community Renewal

Welcome jdoe Sign Out  Text Size «

£ Documents You May Need

LX Vour Account

! Update Your Application
Show 10  entries Search:
Recipient Subject Date 1
EH Dashboard
Test. 9/30/2024 3:02:15 PM
& Messages v 1

| ]
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3. You can create and send a message by clicking on "Compose" when you navigate to Inbox.

NEW YORK
STATE o
OeroaTumTY.

A My Housing

ACTIONS

£= My Waiting Lists

SEND MESSAGE

i Update Your Application

Homes and
Community Renewal

Welcome walbino  Sign Out  Text Size +

Recipient [ All Specialists

Subject  gybject

B8 Dashboard
Messages v Body Message

£ Documents You May Need

& Your Account
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Documents You May Need

The Documents You May Need menu item is under ACTIONS. Here you can obtain forms and
documents thatyou may need to upload duringthe application process.

NEW YORK
A My Housing Z Somoetomery

ACTIONS

Homes and 3
Tex
C unity R ol Welcome walbino  Sign Out  Text Size

= My Waiting Lists

Supporting Documents

i Update Your Application

FH Dashboard
Messages
£ Documents You May Need

& Your Account
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Your Account (Update Email or Change Language)

The Your Account menu item under ACTIONS. Here you can change your language preference.

Note: Before changing your EMAIL address, make sure your ny.gov ID is also associated with new

email address.

i Update Your Application

FH Dashboard
Messages
£ Documents You May Need

Q& Your Account

A My Housing /_5",?3:73.',“ ?g:‘:\‘:lsuan?g Renewal Welcome walbino  Sign Out  Text Size ~
ACTIONS
£= My Waiting Lists YOU R ACCOU N T

Username  walbino

Update NY.gov user? MyHousingTest18@Yahoo.com
Email  Myhousingtest18@yahoo.com

Language English

English "

Espariol
Kreyol
=0
PEBHR

pyccxmid
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For technical assistance with registering, please contact our Call Center at 833-791-2748 open
daily Monday through Friday 8:30 am - 4:30 pm.
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